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Target market

Onshore Bond via Third Party Platforms

Where we refer to Countrywide Assured plc (“Countrywide Assured”) in this document, this includes CASFS Ltd
("CASFS”) where appropriate.

Description of Product or Service

The Onshore Bond provided by Countrywide Assured is available via a number of Third Party Platforms (Please see the
Onshore Bond page of our website for Platforms available). The Onshore Bond offers a tax efficient way to make lump
sum investments over the medium to long term. It allows investments to grow through a life assurance policy that offers
the potential to defer higher and additional rate tax on income and growth, and can provide cash withdrawals if required.
It can be also be used as part of an effective inheritance tax and estate planning strategy.

The Onshore Bond is a “whole of life” insurance product that pays a death benefit of 100.1% of the policy value on the
death of the life assured. If there is more than one life assured it can be payable on the first or last death. The Onshore
Bond can have up to 6 lives assured.

Regular withdrawals are allowed up to 7.5% per annum of the initial payment (after the deduction of any Initial Adviser
Fee) although excess withdrawals above 5% pa may result in a tax charge depending on client circumstances. Any
ongoing adviser fees are included within the 7.5% regular withdrawal allowance.

Details of the initial investment and top-up amounts are shown in the Features and Charges Documents.

Type of client to whom this product is targeted

Clients are categorised as retail, professional including per se professional and elective professional or eligible
counterparty.

Retail client Y

<

Professional client

Eligible counterparty N



Knowledge and experience

Clients will be introduced via a regulated financial adviser who will discuss their personal and financial situation and
their investment requirements. Clients will have some financial awareness and the capacity to understand how financial
markets operate and the risks and costs of investing.

Indicate the level of knowledge and experience a client investing in the product/service would require

Basic investor Having the following characteristics:

* Basic knowledge of relevant financial instruments (a basic

investor can make an informed decision based on the regulated

and authorised product documentation or with the help of

information provided by the financial adviser). L
« No financial industry experience, i.e. suited to a first time

investor, who has the capacity to understand the characteristics

of investing in equity based investments.

Informed investor Having one, or more, of the following characteristics:

* Average knowledge of relevant financial products (an informed
investor can make an informed investment decision based on
the regulated and authorised offering documentation, together

with knowledge and understanding of the specific factors/risks °
highlighted within them only)
* Some financial industry experience
Advanced investor Having one, or more, of the following characteristics:
* Good knowledge of relevant financial products and transactions
[

» Financial industry experience or accompanied by professional
investment advice or included in a discretionary portfolio service

Financial situation with a focus on the ability to bear losses

A client’s attitude to risk and capacity for loss should be considered in discussions with their financial adviser,
culminating in a risk rating score in the scale range employed by the risk profiling tool being used.

Indicate clients’ capacity for loss from the product/service

No capital loss Investor can bear no loss of capital. Minor losses especially due to
costs possible.

Limited capital loss Investor seeking to preserve capital or can bear losses limited to a

[ J
level specified by the product.
No capital guarantee  No capital guarantee nor protection. 100% capital at risk. °
Loss beyond capital Loss beyond the capital. ()

Risk tolerance

All clients will progress through a risk profiling process with the financial adviser to determine their attitude to risk and
capacity for loss, culminating in a risk reward profile. The investment solution selected to underpin the Onshore Bond
product wrapper should be appropriate for the risk reward profile of the client. Clients should be clearly informed of the
underlying associated generic risks with investing: asset backed risk, credit risk, foreign investment risk, liquidity risk,
market risk, model risk plus specific product risks. Clients should be clearly advised that a lower risk category does not
mean risk free and that their investment can fall as well as rise.



Clients’ Objectives And Needs

Clients’ objectives will be determined by the financial adviser. For the recommmended product which is a “whole of life”
product, the investment time horizon should be medium to long term i.e. up to 20 years but the minimum should be at
least 5 years.

Return profile: Preservation

Return profile: Growth °

Return profile: Income ®

Return profile: Hedging [

Option or leveraged return profile [

Return profile other )
Time horizon Medium to long term i.e. up to 20 years but with a minimum of 5 years.

Specific investment need Yes, via the range of different investment solutions available e.g. specific asset class,

geographical investment location, income, socially responsible investment, etc.

Characteristics deemed unsuitable - ‘Negative target market’

The tax position of clients is relevant. With Onshore Bonds tax paid internally (i.e. on behalf of the clients in respect of
gains in the underlying investment) generates a 20% tax credit for policyholders which cannot be reclaimed meaning
they are generally not suitable for non-taxpayers. Basic rate taxpayers should consider using up other tax efficient
allowance first i.e. ISA, pensions annual allowance and CGT e.g. by holding low/non yielding assets and selling these
down when necessary for income. This means that Onshore Bonds are mostly suitable for higher and additional rate
taxpayers, particularly if their marginal tax rate falls when the time comes to encash the bond. The product is also not
suited to clients who do not wish to expose their investment to fluctuations in value or who are seeking an investment
time horizon of less than five years.

The Onshore Bonds may not be suitable for the following target markets:

» Clients who are not resident or domiciled in the UK

* Clients who may require withdrawals in excess of 5% per annum thereby triggering a personal tax charge during
the term of the investment

* Clients who are non-taxpayers

» Clients who are basic rate taxpayers who may not have used up other tax efficient allowance
* Clients who are higher or additional taxpayers and will remain so on encashment of the bond
* Clients who want low risk & low volatility investments

* Clients looking for short term investments i.e. less than 5 years

We take the subject of vulnerability seriously and our aim is to provide suitably tailored support to clients who need
this most. We are committed to adapting our services that we offer to vulnerable clients depending on individual
circumstances in accordance with our vulnerable client policy.



Consumer Duty Price and Value Assessment

It is the opinion of a Price and Value Assessment conducted in April 2023 that the Onshore Bond offered via Third
Party Platforms provides fair value to customers.

This assessment is based on the price customers pay for the product only and includes consideration of the benefits
different customer segments within the target market, can reasonably expect to get from the product.

The reasonable expectations of vulnerable customers have also been considered in making this assessment.

As the Onshore Bond is distributed on an advised only basis via third party platforms, this Price and Value Assessment
has excluded any fees charged by the third party platform provider and any adviser fees, on the basis that we have no
direct control or sight of all of the services offered by these third parties.

Additionally as this is an open architecture proposition, whereby we offer no guidance on how monies should
be invested, any investment costs and/or investment management fees incurred have also been excluded in this
assessment.
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