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Financial Services Compensation Scheme (FSCS) compensation

limits

Countrywide Assured Onshore Bond

The information provided should be
considered a guide based on our current
understanding of the rules of the FSCS at
the time of print. This factsheet is not
intended to be a definitive guide to how the
FSCS operates, or how it applies in different
situations and should not be relied upon by
any individual to decide on a particular
course of action when considering the
suitability of a particular investment.

Background

The Financial Services Compensation
Scheme (FSCS) is the UK compensation
fund of last resort. This means that in the
unlikely event of Countrywide Assured being
unable to meet its liabilities, the FSCS can
pay compensation to its customers.

Each claim presented to the FSCS is
considered on its individual merits,
including reference to the way the
investment or product is held and the
reason for a claim being presented.

When can a claim be made to the FSCS?
The FSCS will pay compensation to eligible
claimants when an authorised financial
services firm is declared to be ‘in default’ by
the FSCS. Ordinarily this happens when a
firm is placed into liquidation/has ceased
trading and is unable to meet its financial
obligations.

What form of compensation does the
FSCS provide?

Normally this is paid as a cash sum to the
claimant. For long-term insurance contracts,
unless the policy proceeds are due to be
paid, the FSCS will usually arrange to
transfer the contract to another firm or
arrange a replacement contract.

Where an individual has two or more claims
relating to the same firm, the appropriate
FSCS compensation limit applies to the total
amount of the claim per firm in default, not
to individual accounts or products. Joint
owners can claim compensation from FSCS
separately up to the relevant limit.

What are the FSCS limits?

There are various levels and forms of FSCS
compensation depending on the products
and services. For Countrywide Assured, the
compensation will be classed as insurance
or investment business.



FSCS limits applying to Countrywide If, however, Countrywide Assured is in default,

Assured the value of any investment held in external
) funds would still form part of a claim under
For long-term insurance contracts such as FSCS.

the Countrywide Onshore Bond including
where you access the Onshore Bond
through an external Platform, the FSCS
currently provides cover for 100% of the Money which is invested in an external fund is
claim, with no upper limit. kept separate from the actual company that
manages the fund. External fund managers
may appoint a depositary, custodian or similar
organisation, the purpose of which is to help
ring-fence invested money from that of the
fund manager. If the company that manages
the fund goes into default, the Custodian in
this instance would return any monies. The

The role of custodian and ring-fencing

What happens if the provider of
underlying assets fails?

1) Countrywide Assured’s Fund Range
Internal (Insured) Funds

When investing in Countrywide Assured only likely reason for an external fund

internal funds and Countrywide Assured is defaulting would be as a result of fraud or

deemed to be in default, the investment is mismanagement.

protected by the FSCS under the category of

long term insurance. FSCS Limits applying to insurance
intermediaries such as your financial

External (Insured) Funds adviser

For each fund that is managed by an If you were advised to take out your

external fund manager, Countrywide Countrywide Assured Onshore Bond by a

Assured set up their own mirror fund that financial adviser who was authorised by the

invests directly in the underlying fund and FCA at the time of sale and it is found that you

clients will hold units in the mirror fund. were mis-sold or bad advice was given and

Should the external fund manager or the adviser/firm has failed, the FSCS can pay

company be deemed in default no claim up to £85,000 per person, per firm.

can be made under FSCS on a client’s

behalf. This is because the assets are held in If the claim is about bad advice which caused

Countrywide Assured's name and you to lose money, the advice must have been

Countrywide Assured would not be an given to you on or after 28 August 1988.

eligible claimant under our regulator the Please be aware that FSCS cannot accept any

Financial Conduct Authority (FCA) rules. In claims that are for poor investment

these circumstances it may not be possible performance - unfortunately, the nature of

to claim under the FSCS. investments means their value can go down

as well as up.

Summary of Coverage:

Adviser default Investment Business Up to £85k/person/firm
Insurer default (onshore bond) Long-Term Insurance 100% with no upper limit
Key Takeaways

e Investments lost through advice failures are capped at £85,000 per person per firm

e Onshore bonds are long-term insurance policies and entitle you to full compensation with no limit
if the insurer collapses.

FSCS contact details

Financial Services Compensation Scheme
PO Box 300

Mitcheldean

GL17 1DY

T 0800 678 1100 or 020 7741 4100
fscs.org.uk


https://www.fscs.org.uk/
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