
Pension term assurance
(Pension review 2000)

Terms and conditions



2 — Pension term assurance (Pension review 2000) terms and conditions

The following pages set out the Terms and 
conditions (Terms) of your Countrywide 
Assured Pension Term Assurance Portfolio. 
They replace any previous Terms and 
conditions and endorsements issued relating 
to this Portfolio.

Product provider

•	� Where we refer to Countrywide Assured 
plc (“Countrywide Assured”) in this 
document, this includes CASFS Ltd 
(“CASFS”) where appropriate. 

•	� Countrywide Assured is authorised by the 
Prudential Regulation Authority (PRA) 
and regulated by the Financial Conduct 
Authority (FCA) and the Prudential 
Regulation Authority. The firm reference 
number is 141916.

•	� CASFS is authorised and regulated by 
the Financial Conduct Authority. The firm 
reference number is 472783.

Your Portfolio is provided by Countrywide 
Assured.

Your product

Pension term assurance is a personal 
pension plan issued by Countrywide 
Assured providing benefits on death in 
the form of life assurance. There is not any 
other benefit within the Policy and pension 
legislation applies to the operation and 
administration of the Policy. These Terms 
and each schedule issued at the time you 
took the Portfolio out confirms that there 
is a contract between you as the person 
named as the ‘investor’ on the Portfolio 
schedule and Countrywide Assured. Any 
further changes will be amended by 
endorsement. You should keep these Terms 
with the original Portfolio schedule in a safe 
place. 

Pensions review 

In 1994, the regulator at the time ordered a 
review of personal pension sales between 29 
April 1988 and 30 June 1994, amid concerns 
that personal pensions had been mis-sold. 
If people had bought personal pensions 
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but were subsequently found to have been 
better off in an employer’s schemes they 
had been advised to leave – or not join – the 
advice firms involved had to review their 
sales and compensate those affected. These 
Portfolios were set up where the advice you 
received was reviewed and compensation 
payable to replace life assurance benefit that 
you would have had if you had remained in 
or joined your employer’s scheme.

Countrywide Assured Pension Term 
Assurance Portfolio 

The lump sum contribution to provide 
the life assurance benefit was paid by 
Countrywide Assured. Further contributions 
are not due and the level of life assurance 
benefit cannot be changed unless the level 
of benefit is automatically set to increase 
each year.

The Portfolio is a level term assurance so 
the life assurance benefit will be provided 
for a set term usually in line with the 
benefits provided by your original employer 
scheme. At the end of the term (providing 
the benefits have not been paid out) the 
Portfolio lapses and the provision of the life 
assurance benefit ends. 

There are not any charges deducted from the 
Portfolio. The Portfolio does not have a cash 
value at any time. It is not possible to transfer 
the Portfolio to another pension provider.   

Countrywide Assured Personal 		
Retirement Scheme 

Countrywide Assured Personal Retirement 
Scheme is approved as a personal pension 
scheme under Chapter 2, Part 4 of the 
Finance Act 2004. The scheme is governed 
by the scheme rules and these rules are 
required in order for the scheme to be a 
registered pension scheme.

Your Portfolio secures benefits under 
the scheme. The Terms of your Portfolio 
impose certain conditions and restrictions 
on the operation of the scheme besides 
those contained in the scheme rules. If 
there is any conflict between these Terms 
and the scheme rules, the scheme rules 
take precedence.

The schemes are set up under discretionary 
trust and CASLPTS Ltd acts as trustee. 
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Why have we changed the Terms 
and conditions?

Countrywide Assured has provided your 
Portfolio in line with the original Terms and 
conditions. We are updating the information 
to make it clearer, reflect current pension 
legislation and include some administrative 
changes we have introduced over the years.

About these Terms 

These Terms are based on our current 
understanding of pension tax legislation and 
HM Revenue & Customs (HMRC) practice. 
Tax rules and legislation may change. Please 
note that changes to taxation may be 
implemented retrospectively. If it becomes 
necessary to do so, Countrywide Assured 
will amend these Terms to satisfy legislation, 
HMRC requirements or our administration 
process.

Further information and a full explanation 
about the tax legislation for registered 
pension schemes and HMRC practice and 
requirements can be found in the Pensions 
Tax Manual at www.gov.uk/hmrc-internal-
manuals/pensions-tax-manual.

Reading and understanding the Terms

These Terms and conditions will help you 
understand your Portfolio and the benefits 
it provides, and it’s important you read and 
understand them. We are available to explain 
any words or talk through any questions you 
may have. 

What are the main changes to the Terms?

We have made the following changes to the 
original Terms:

•	� We have expanded the circumstances 
when we can change these Terms. In the 
original conditions, the Terms could only 
be amended to comply with legislation. 
In the future, we can change the Terms 
for other reasons apart from legislation, 
such as where the amendment provides 
a favourable client outcome or due to 
changes in our administration process.

Where can I get help?

If you have any queries please contact us at:

Countrywide Assured, 
PO BOX 13493
Chelmsford
CM99 2GP

03330 155 600
clientservices@countrywide-assured.co.uk

How do I complain?

If you have a complaint you can contact us 
at the address above. We will investigate 
your concerns and aim to resolve the issue 
within eight weeks. If you are unsatisfied 
with our response then you can complain to:

Financial Ombudsman Service (FOS)
Exchange Tower
Harbour Exchange Square
London
E14 9SR

0300 123 9123
complaint.info@financial-ombudsman.org.uk
www.financial-ombudsman.org.uk

The FOS provides an impartial service 
to resolve individual complaints about 
financial services companies. You also have 
access to the Money Helper Service. Money 
Helper offers free and impartial guidance 
about personal and workplace pensions 
and assistance where policyholders have 
failed to resolve any difficulty with the 
administrator of their pension scheme.

You can contact Money Helper at:

MoneyHelper Pensions Guidance
Money and Pensions Service
120 Holborn
London EC1N 2TD

0800 011 3797
pensions.enquiries@moneyhelper.org.uk

Client categorisation

Countrywide Assured will treat you as a 
retail client. You will therefore benefit from 
the maximum consumer protection available 
under the FCA’s rules.

Not all retail clients are eligible complainants 
under the Financial Ombudsman Service 
and you should seek further clarification 
from your financial adviser or us, where 
necessary. A private individual is classed as 
an eligible complainant.

What happens if things go wrong?

As a retail client you may be eligible to 
claim compensation from the Financial 
Services Compensation Scheme (FSCS) if 
Countrywide Assured is declared in default 
and unable to meet liabilities to you. For 
long-term insurance contracts, such as your 
Portfolio, the FSCS currently provide for 
100% of the claim with no upper limit.

What happens if a bank holding client 
money on behalf of CASFS goes into 
liquidation?
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Money held in the CASFS Designated Client 
Money Accounts is segregated from CASFS’ 
own funds, but will be pooled with money 
held on behalf of other CASFS clients. This 
means that your money held by CASFS 
will be held as part of a common pool of 
money, so you will not have a claim against 
a specific sum in a separate account; rather 
your rights will vest in the client money pool.

In the event of a bank failure the Designated 
Client Money Account is not pooled with any 
other type of client money account.

If a default by a bank occurs and a shortfall 
arises, your claim in relation to client money 
will be limited to a share of the money held 
in the Designated Client Money Account 
with the bank.

The banks we use are independent of us 
and we do not accept liability of any default 
or delay in the distribution of funds in the 
unlikely event that a bank fails.

Further information including details of the 
extent and level of cover are available on our 
website www.countrywideassured.co.uk or on 
request from our Group Head of Compliance, 
or from the FSCS website (www.fscs.org.uk).

General Data Protection Regulation (GDPR)

GDPR is Europe’s framework for data 
protection laws. GDPR regulates how we 
collect, process and use personal data 
(any data that can be used to identify the 
person it belongs to). There are strict rules 
about what data we are allowed to collect 
and making sure the data is relevant for the 
purpose. Rules on processing include how 
long we store the data, how we modify it, 
and the methods we use to transfer it such 
as encrypted email and blocking or deleting. 
You have a right to view the data we hold. 
This is called a data subject access request. 
You can make a data subject access request 
to obtain all data relating to you held 
with Countrywide Assured. 

Our regulator the Financial Conduct 
Authority (FCA) requires that we keep 
orderly records including details of all 
services and transactions. 

In the course of providing our products 
and services, we will have received and will 
hold information from and about you. We 
are regarded as a data controller within the 
meaning of the applicable data protection 
laws including, but not limited to, the General 

Data Protection Regulation (Regulation EU 
2016/679) which means we are responsible 
for deciding how we hold and use your 
personal data. A summary of the key aspects 
of our privacy statement is below. A full 
version of the Countrywide Assured Privacy 
Statement is available on our website at 
www.countrywideassured.co.uk.  

If you would like a printed copy please 	
write to Data Protection, Countrywide 
Assured, PO BOX 13493, Chelmsford, 
CM99 2GP, email us at clientservices@
countrywide-assured.co.uk, or call our Client 
Contact Team on 03330 155 600.  

It is important that you understand how 
we continue to use your personal data. 
The Countrywide Assured Privacy Statement 
explains how we will use your personal data, 
which will usually be:

•	� to perform the contract we have entered 
into with you;

•	 to comply with a legal obligation;

•	� where it is necessary for our legitimate 
interests (or those of a third party) and 
your interests and fundamental rights do 
not override those interests;

•	� where we have obtained your explicit 
written consent to do so.

The Countrywide Assured Privacy Statement 
also explains:

•	� the kind of personal data we may hold 
about you;

•	� how we may collect your personal data, 
including where we may receive it from 
third parties;

•	� when and why might we share your 
personal data with third parties 
including third party service providers, 
other Chesnara group companies and 
regulatory authorities;

•	� the conditions under which we transfer 
personal data outside the EU to ensure the 
ongoing security of your personal data;

•	� how long we will retain your information 
for, or the criteria we apply to determine 
any retention periods; and

•	� your rights in connection with personal 
data, including your right to complain.

mailto:clientservices@sanlamlifeandpensions.co.uk
mailto:clientservices@sanlamlifeandpensions.co.uk
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Beneficiary: any person nominated 
by you to be considered by the scheme 
administrator to receive benefits on 
your death.

Commencement date: the date on which 
your Portfolio is established.

HMRC: HM Revenue & Customs.

Life assurance benefit: the lump sum 
amount that will be paid out in the event 
of your death. The amount payable will be 
shown on your Portfolio schedule.

Lump Sum Allowance (LSA): HMRC has set 
what’s known as the Lump Sum Allowance 
(LSA) and the Lump Sum and Death Benefit 
Allowance (LSDBA). This means that normally 
when you take benefits, if the total value of 
all your lump sum benefits is greater than the 
LSA and/or LSDBA, then you will be taxed on 
the excess at your marginal rate of income tax.

Your LSA/LSDBA may be higher than 
the standard allowances if you have been 
granted protection by HMRC.

Lump Sum and Death Benefit Allowance 
(LSDBA): this is set at £1,073,100 and is the 
limit set by HMRC on the tax-free lump sums 
taken from pensions, as well as tax-free 
lump sums that can be paid to beneficiaries 
after death.

Policy/Portfolio: the policy set up for your 
Term assurance portfolio. 

Portfolio documents: this Terms and 
conditions booklet and any amendments 
that relate to it, your Portfolio schedule and 
any further schedules or endorsements 
issued in connection with your Term 
assurance portfolio. Where these documents 
are required to be produced they also 
include any information, or consents 
required from third parties.

1. Definitions 

Registered pension scheme: a pension 
scheme that is registered or treated as 
registered with HMRC under Chapter 2 
of Part 4 of the Finance Act 2004 and 
has various tax advantages in respect of 
contributions, investments and benefits.

Regulator: the Financial Conduct Authority 
(FCA), Prudential Regulation Authority 
(PRA) or any superseding or successor 
authority or equivalent supervisory body.

Rules: means the rules for the time being of 
the scheme named in the Portfolio schedule.

Scheme: the Countrywide Assured Personal 
Retirement Scheme. The scheme is set up 
under trust and CASLPTS Ltd is the trustee. 
The scheme is a registered pension scheme 
under Chapter 2, Part 4 of the Finance Act 
2004.

Scheme administrator: CASFS, which HMRC 
has been notified is responsible for the 
administration of the scheme.

Term: the period of cover provided by the 
Portfolio as stated in the schedule.

Straightforward explanations of the key words and terms in this document.
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2.1	 The life assurance benefit payable in 
the event of your death during the 
term and the term end date is shown 
on the Portfolio schedule issued at 
commencement. 

2.2	 It is not possible to amend the level of 
life assurance benefit.

2.3	 The life assurance benefit can 
automatically increase each year 
either by a set percentage or in line 
with the Retail Prices Index (RPI). 
Your Portfolio schedule will state 
whether your life assurance benefit 
increases automatically.

2.4	 If your date of birth is incorrectly stated 
at any time, the benefits will be adjusted 
so as to reflect your correct date of 
birth as given in the original evidence of 
the date of birth for you.

2. Life assurance benefit 

The life assurance benefit your Portfolio provides and information on 
the Portfolio product.

If you do not have a copy of your Portfolio schedule, 
please call our Client Contact Team on 03330 155 600 
or email clientservices@countrywide-assured.co.uk who 
will be happy to let you know the amount of your life 
assurance benefit, provide a copy of your schedule or 
inform you of the process to obtain a duplicate.

2.5	 There are no ongoing charges for 
providing this life assurance benefit or 
administration of this Portfolio.

2.6	 Providing a claim has not been made, 
the Portfolio and the life assurance 
benefit will terminate at the expiry date. 

Surrender/transfer value

2.7	 There is no surrender or transfer value 
to the Portfolio. The Portfolio cannot be 
transferred to another pension provider. 

mailto:clientservices@sanlamlifeandpensions.co.uk
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3.1	 If you die before the Portfolio term end, 
the life assurance benefit will be paid. 
This will be in the form of a lump sum 
death benefit.

3.2	 The scheme administrator acting on 
behalf of CASLPTS Ltd will exercise 
their discretion to decide who should 
receive any lump sum death benefit, 
and in what proportion, from the list 
of potential beneficiaries permitted by 
the rules. We request that you make 
a nomination in writing as to who you 
would like the scheme administrator 
to consider a potential beneficiary 
of any lump sum death benefit and 
their relationship to you. However, the 
scheme administrator is not bound to 
pay in accordance with the nomination. 
Enquiries will be made and information 
gathered about your personal situation 
at the time of your death in order to 
help the scheme administrator make 
a decision.

3.3	 Where the scheme administrator 
decides to make payment direct to 
a beneficiary(ies), this will usually fall 
outside of the estate for inheritance 
tax purposes.

3.4	 If the scheme administrator is unable 
to determine an individual(s) who the 
lump sum death benefit is payable 
to, the death benefit will be payable 
to your estate and may be liable for 
inheritance tax.

Countrywide Assured’s requirements to pay 
the death claim value 

3.5	 Certain documents will be required 
before paying any benefit to your 
beneficiary(ies) or estate. These can 
include your Portfolio documents, 
proof of your age and death, and 
where necessary, proof of identity 
and bank payment details of your 
beneficiary(ies), legal personal 
representative(s) or executor(s).

3. Death benefit 

What happens if you die before the Portfolio term end.

In the event of your death, 
the scheme administrator 
will take into account your 
instruction when deciding 
who will receive any benefit 
payable on death. Therefore 
it is important to keep your 
beneficiary nomination up 
to date. 
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How is the death benefit taxed?

3.6	 Any lump sum death benefit paid 
under your Portfolio on your death will 
normally be paid tax free if it is paid 
within two years of notification of your 
date of death.

3.7	 The lump sum payment will count 
toward your Lump Sum and Death 
Benefit Allowance (LSDBA). Where 
applicable, your legal personal 
representative(s) is responsible for 
reporting any amount in excess of the 
LSDBA to HMRC. The recipient(s) of 
the lump sum death benefit or pension 
income will be liable for any tax charge 
due.

What happens when the death benefit 
is paid?

3.8	 Payment of the lump sum death benefit 
will bring your Portfolio to an end. Once 
payment has been made, Countrywide 
Assured is released of all obligations 
and has no further liability under the 
Portfolio. This does not affect your 
rights in event of any negligence by us.

While no one likes thinking about financial and 
inheritance planning in the event of their death, it is 
important that you consider making arrangements 
and write a will so it is clear who you wish to benefit 
from your estate. Financial planning can help ensure 
inheritance tax liability is reduced and ease the burden 
on your loved ones if you pass away. 
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4.1	 The Portfolio is governed by and is to 
be interpreted in accordance with the 
laws of England.

4.2	 The scheme is established under a 
trust. The scheme is to be interpreted 
in accordance with the laws of England.

4.3	 Nothing in these Terms modifies or 
overrides the rules.

4.4	 All notices, instructions and requests 
should be in writing and sent to our 
correspondence address. We may, 
at our discretion, accept these by 
telephone, email or other electronic 
means.

4.5	 This Portfolio is not capable of being 
assigned, commuted or surrendered 
and does not have a cash value at 
any time.

4.6	 The Portfolio does not facilitate the 
payment of adviser fees. 

4.7	 We may decline to act on any 
instruction or communication from 
you if we reasonably believe that to do 
so would give rise to a breach of law 
or HMRC practice, and we will advise 
you within a reasonable timescale if we 
believe this to be the case.

4.8	 For your own protection and also for 
our own training purposes, telephone 
calls may be recorded. We may 
telephone you to discuss your Term 
assurance portfolio at a reasonable 
time of day without an express 
invitation from you to do so.

4.9	 You must give us any information 
we reasonably request to be able to 
provide services for your pension, 
such as notifying us of any postal 
address changes.

4.10	 Any cash payment we make to your 
beneficiary(ies) or legal personal 
representative will be in sterling. 

4. General 

Terms that you should be aware of and not covered in any other section.
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5. Changes to these Terms

When and how we will amend these Terms.

5.2	 We may transfer our rights under 
these Terms to any associate (as 
defined in the regulator’s rules) and 
arrange on your behalf for it to assume 
our obligations to you so long as the 
associate is appropriately authorised 
and is bound by the regulator’s rules 
of conduct in the context of investment 
business. We will advise you in advance 
if this happens, let you know the name 
of the associate and provide you with 
a right to withdraw. If you do not 
withdraw from these Terms, you 
agree that we will be released from 
our obligations to you once this has 
been done, and that these Terms will 
apply to the provision of services by 
the associate as if it were a party to 
these Terms.

5.1	 We can amend any of the Terms on 
which we provide our services to you 
or in respect of your Portfolio by giving 
you at least 30 days’ written notice, 
unless shorter notice is required in 
order for us to comply with applicable 
laws and/or the regulator’s rules. This 
would be for reasons such as:

	 •	� to make them fairer and/or more 
easily understandable;

	 •	� to correct a mistake (provided that 
this correction would not adversely 
affect you);

	 •	� to reflect a change in the law or 
any regulation (or the way in which 
they are applied);

	 •	� to reflect a change in technology, 
to cover an improvement or change 
in our services or in the facilities 
that we provide;

	 •	� to reflect a change in market 
conditions or the overall cost of 
providing our services to our client;

	 •	� to ensure the good management or 
competitiveness of our business.
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