Countrywide Assured plc -
Workplace Personal Pension Plans
Costs, Charges, and Example
Illustrations



Countrywide Assured plc ("Countrywide Assured”) previously known as CASLP Ltd and
Sanlam Life & Pensions UK Ltd provide Workplace Personal Pension Plans using four
products - Portal Pension, OneSIPP, Personal Retirement Programme and Personal Pension
Portfolio. The total costs and charges taken for managing your pension are charges for the
pension product (pension charges) plus costs and charges for the investments. Therefore,
the level of total costs and charges will depend on the pension product and your chosen
investment option.

Pension + Ir;\éﬁ:r:sgt - Total costs
charges charges and charges

To understand how the charges apply to you, let’s look at what the different costs and
charges are.
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Pension Charges

The charges for providing your pension are:

Product fee
This will depend on the product:

Portal Pension:

0.50% per annum on the first £25k of your
pension fund value

0.40% per annum on the next £75k of your
pension fund value

0.30% per annum on the next £400k of your
pension fund value

0.20% per annum on the next £500k of your
pension fund value

0.15% per annum on your pension fund value
in excess of £1m

OneSIPP (closed to new business except for
existing clients and internal transfers-in to
access Drawdown):

0.25% of your pension fund value per annum
subject to a minimum amount of £240 per
annum if you are wholly invested in
Countrywide Assured's range of insured
(Pinnacle) funds, or £588 per annum
otherwise. The minimum amounts are
subject to review and may increase in future.

Personal Retirement Programme (closed to
new business except for existing clients
wishing to top up regular premiums):
Contributions made up to age 65, or your
selected age if earlier, have an allocation rate
of 102%, after which it reduces to 98%.
There's also a 5% bid/offer spread when
investing into funds.

1.00% per annum of your pension fund value,
plus an ongoing charge of £7.66 per month
which is subject to review and may increase
in future. Bonus units are allocated each
month to your plan based on the number of
units you hold; this has the effect of reducing
the annual product fee.

Personal Pension Portfolio (closed to new
business except for existing clients wishing
to top up regular premiums):

Contributions have an allocation rate of 98%.
This increases to 99.5% for contributions in
excess of £100k, and 100% for contributions
in excess of £150k.

If you are wholly invested in Countrywide
Assured's range of insured (Pinnacle) funds,
the ongoing product fee is 0.75% per annum
of your pension fund value. If the value of
your pension fund is £30k or greater then
bonus units are allocated which effectively
reduces your ongoing product fee to 0.50%
per annum. If the value of your pension fund
is £200k or greater then bonus units are
allocated which effectively reduces your
ongoing product fee to 0.25% per annum.

Otherwise, the ongoing product fee is 0.75%
per annum on the first £250k of your
pension fund value and 0.25% per annum on
the value in excess of this amount, subject to
a minimum amount £500 per annum which
is subject to review and may increase in
future

Drawdown costs

There is currently no charge for drawdown
pension and taking income withdrawals from
your pension fund if you are at an age when
you can choose to access your pension pot.
However, we reserve the right to charge for
this in the future. The Personal Retirement
Programme and Personal Pension Portfolio
do not facilitate drawdown so you will have
to transfer to either the Portal Pension or
OneSIPP, or to another pension provider
offering this facility, in order to do so.
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Investment Costs and Charges

The investment costs and charges for your personal pension plan will depend on what
investment options you have selected and could include fund investment costs and charges,
model portfolio Discretionary Fund Manager (DFM) fees, other charges e.g. property
transaction costs, etc. Investment costs and charges will reduce the investment return

achieved by your pension fund.

Fund Investment Costs and Charges

Fund investment costs and charges consists
of the following:

Initial charges

Some fund managers impose an initial charge
when you buy the fund. Where there are
initial charges for any of the funds these are
normally waived within the Model Portfolios
or invested via the Countrywide Assured
workplace personal pension products.

Ongoing Charge Figure (OCF)

The OCF is made up of the fund manager’s
charges for running the fund (the Annual
Management Charge or AMC) and a variety of
other operating costs that are charged to the
fund. Examples of operating costs that may
be charged to the fund are costs associated
with marketing, administration, regulation, and
research.

Transaction costs

These are trading costs associated with
buying and selling assets within the fund.
They will be paid from the fund and will be
higher for funds that trade regularly and
less for those adopting a longer-term buy
and hold approach. These costs include
commission paid to stockbrokers, bid-offer
spreads, and tax costs.

Incidental costs

These are other ad-hoc costs. The most
common ad-hoc cost relates to performance
fees. They reflect additional payments made
to the investment manager for superior
returns or outperforming expectations.

Model Portfolio Costs

Model portfolios are made up of funds and so
the fund investment costs and charges above
are also applicable and reflect the underlying
funds. In addition, the model portfolio
Discretionary Fund Manager (DFM) charge

a fee for managing the model portfolios.

Other Costs

The OneSIPP allows direct investments into
equities, bonds, and properties. The buying
and selling of these assets will incur trading
costs, commission, stamp duty, etc. which are
charged to your pension fund. In addition,
direct property investments may incur
ongoing maintenance costs.

You should note that investments with higher
costs and charges won’t necessarily achieve
better returns.
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Investment Options

The investment options available to you will depend on which of the 4 products your

workplace personal pension plan is set up under.

Portal Pension

*  Model Portfolio Service (MPS): A range of
16 risk targeted Active, Index and Socially
Responsible Investing (SRI) model
portfolios

¢« Select Fund Service (SFS): Over 4,000
funds available from a range of external
fund managers

Model portfolio factsheets and information
on their costs and charges can be found
at www.atomos.co.uk/financial-advisers/
resources/model-portfolios

Detail of the SFS and information on fund
investment costs and charges can be found
at www.countrywideassured.co.uk/former-
caslp-clients/products/the-portal/

OneSIPP

e Permitted Investments as detailed in our
Permitted Investments Guide

*«  Countrywide Assured's range of insured

(Pinnacle) funds as detailed in our Current

Fund Choice Guide

Other Information

The Permitted Investment Guide and Guide
to Charges documents can be found at
www.countrywideassured.co.uk/former-
caslp-clients/products/onesipp/

The Current Fund Choice Guide which
includes fund costs and charges can be
found at www.countrywideassured.co.uk/
library/fund-choice-guide-current/

Personal Retirement Programme &
Personal Pension Portfolio

«  Countrywide Assured's range of insured
(Pinnacle) funds as detailed in our Historic
Fund Choice Guide

¢ The Personal Pension Portfolio also allows
self-investment into external funds

The Historic Fund Choice Guide which
includes fund costs and charges can be
found at www.countrywideassured.co.uk/
library/fund-choice-guide-historic/

How to complain, compensation, and the law that applies can be found within the Key
Features, Product Guide and Terms and Conditions for your product.

Our regulator, the Financial Conduct
Authority (FCA) requires that we have in
place an independent committee called a
Governance Advisory Arrangement (GAA)
to assess that Countrywide Assured are
offering value for money with their pension
products and focus particularly on workplace
pension schemes. The GAA acts solely in the
interest of pension members and will raise
any concerns with Countrywide Assured

If the concerns are not resolved
satisfactorily, the GAA can escalate their
concerns to the FCA. Countrywide Assured
have appointed Zedra Governance Ltd as
their GAA. A copy of the GAA’s terms of
reference and annual reports can be found
on our website
www.countrywideassured.co.uk/our-
governance/reports/ or are available on
request.
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Example Illustrations

These example illustrations give an indication of what you might get back at your chosen
retirement date, although this can’t be guaranteed. It is based on self-invested OneSIPP

product charges.

What might | get back from my plan?

We can’t predict the amount of pension

you will receive when you retire, but to give
you an idea we have illustrated a number of
examples. The examples are for someone
who is just starting to make pension
contributions and has no funds at the start of
the projection. The illustrations also show the
effect of investment performance and
charges on your investment. Please read
these illustrations together with your plan
documents.

The illustration shows the estimated annual
pension, that you might receive. Inflation
reduces what you can buy with your pension
fund and to give you an indication in today’s
money of what your pension fund could buy
when you retire, we have adjusted the figures
for the effect of price inflation. This illustration
assumes that price inflation will be 2% each
year. The estimated amounts shown are
based on a range of different ages and
regular monthly contributions.

The pension amounts are projected at ages
70, 65 and 60.

How to use the following Tables
of Projections

Firstly, look down the left-hand column to
find the age closest to your age now. Look
across the table to find the total monthly
contribution closest to the contributions being
paid in your case. The figures in the table give
you an idea of the annual pension you may
receive. For example, if you are aged around
40 and contributions into your plan start at
£200 a month, your estimated pension (in
today’s prices) at age 65 could be £3,370 a
year.

Table of Projections - Sanlam Active UK Fund Class A Accumulation

Total contributions each month into your scheme starting at

£100 £200 £300
Estimate annual pension if you retire at

Approximate
age now 70 65 60 70 65 60 70 65 60
20 £210 £1,770 £1,480 £8,610 £6,910 £5,540 £15,100 £12000  £9,600
25 £1,940 £1,580 £1,290 £7,580 £5,920 £4,670 £13200  £10,200  £8,050
30 £1,730 £1,380 £1110 £6,500 £5000  £3,860 £1,200 £8,610 £6,620
35 £1,540 £1,200 £940 £5,560 £4,200 £3,160 £9,580 £7,190 £5,380
40 £1,320 £1,000 £748 £4,600 £3,370 £2,440 £7,880 £5,750 £4,130
45 £110 £812 £557 £3,750 £2,650 £1,760 £6,390 £4,480 £2.980
50 £901 £605 £375 £2,940 £1,910 £1,150 £4,970 £3,230 £1,940
55 £671 £406 £185 £2,120 £1,250 £559 £3,580 £2,100 £933
60 £450 £201 N/A £1,390 £606 N/A £2,330 £1,010 N/A

Illustration date: 1 September 2025
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Table of Projections - Sanlam Multi-Strategy Fund Class 12 Accumulation

Total contributions each month into your scheme starting at

£100 £200 £300
Estimate annual pension if you retire at

Approximate
age now 70 65 60 70 65 60 70 65 60
20 £2,160 £1,810 £1500  £8,800 £7,050 £5,630 £15400  £12200  £9,760
25 £1,980 £1,610 £1,310 £7,730 £6,020 £4,740 £13,400  £10,400 £8,170
30 £1,760 £1,400 £1120 £6,600  £5070 £3,910 £1,400 £8,730 £6,700
35 £1,560 £1,220 £950 £5,640 £4,250 £3,190 £9,720 £7,280 £5,440
40 £1,340 £1,010 £754 £4,650 £3,410 £2,460 £7,970 £5,800 £4,160
45 £1,120 £818 £561 £3,790 £2,670 £1,770 £6,450 £4,520 £2,990
50 £908 £608 £376 £2,960 £1,930 £1160 £5,010 £3,250 £1,940
55 £675 £408 £186 £2140 £1,250 £560 £3,600 £2,110 £935
60 £452 £201 N/A £1,390 £607 N/A £2,330 £1,010 N/A

Illustration date: 1 September 2025

The information provided in the Tables of
Projections above are for illustrative purposes
only. These figures are only examples and
are not guaranteed - they are not minimum
or maximum amounts. What you will get
back depends on the type of investment
you choose, how much your investments
grow, how long you invest, scheme charges,
taxation, and interest rates at the time you
retire. Your annual pension could be more or
less than the amounts shown. The value of
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your pension scheme can go down as well as
up and is not guaranteed. You could get back
less than you have invested. Most pension
providers use the same interest rates to show
how your final fund value could give you an
annual pension. Please remember that your
annual pension will depend on the interest
rates at the time you retire. The value of any
tax relief depends on your circumstances and
is subject to change.

Pension Plans



Important notes regarding
the Tables of Projections

Contributions

The Tables of Projections above are based on
a range of different monthly contributions.
We have made the following assumptions:

* Contributions are invested as set out
in the “How contributions are invested”
section below

¢ No changes in future monthly contribution
amounts except for increases by 2.0% a
year

e Price inflation, used to show the potential
pension amounts in today’s money, is 2.0%
ayear

* Before charges, your pension fund grows
by 2.9% (after inflation) a year

e Plan charges are as set out in the "What
overall charges apply to your scheme’
section below

«  When you take benefits, you decide:

* not to take any tax-free cash, also
known as pension commencement
lump sum (PCLS)

* to buy a pension paid monthly in
advance that does not increase and
will be paid for at least five years or
until you die if later

* to buy a pension for you. It also
assumes that when you die you will
leave a spouse or civil partner to whom
we will pay half your pension income
(your spouse or civil partner is
assumed to be the same age as you)

* interest rates are 0.9% a year

If you would like an illustration, which is
personal to your own circumstances
please call our Client Contact team

on 03330 155600 or email
eng@countrywide-assured.co.uk

How contributions are invested

For the purposes of these illustrations,
contributions are assumed to be invested

in the investment options as shown. You, in
conjunction with your adviser, will have
made an investment selection at the start of
your plan. You can select different
investment options from those available to
your plan as highlight above.

Different investment options offer different
potential for investment growth, loss, and
volatility. You should ensure that your
investment choice is consistent with your
attitude to risk and reward.

Product Cash Facility

For the Portal Pension and OneSIPP products
where you are self-invested, an appropriate
amount of your fund will be held in a product
cash facility for the purpose of paying any
charges due. Countrywide Assured will
usually invest monies for the product cash
facility in short-term deposits (typically
overnight) with institutions that meet
Countrywide Assured's requirements for
long-term financial strength and stability.
Conseqguently, the interest cannot be
guaranteed. Countrywide Assured does not
currently retain any of the interest earned
within the Portal Pension and OneSIPP
product cash facility and all interest earned is
passed to you in full. This includes if the
interest earned is negative. If the interest rate
that we pass to you is negative this will result
in a reduction to your product cash facility
balance.

What overall charges apply to your plan?

Charges are taken to cover the costs of
managing your plan. For the purposes
of these illustrations, we have made the
following assumptions:

Pension Charges: An annual charge of 0.25%
on the value of your pension fund subject to
a minimum of £588 per annum

Investment Costs and Charges: The
following have been assumed in the
illustrations which includes the transaction
and incidental costs and are inclusive of VAT
where applicable. Investment costs and
charges represent the drag on investment
performances caused by all charges and
operating costs (including administration,
custody, audit, legal fees, and VAT) in running
the investment options.

Investment Percentage Investment

Name Invested Costs and
Charges p.a.

Sanlam Active UK o o

Fund Class A Acc 100% 105%

Sanlam Multi-

Strategy Fund 100% 0.92%

Class 12 Acc

All charges are subject to review from time
to time in accordance with your plan’s Terms
and Conditions.
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How the charges reduce the value of e Column 2 shows the cumulative amount

your pension fund you will have paid to the end of each
Below we show the effect of our charges in relevant year. These amounts are adjusted
two ways. The figures shown are based on for price inflation meaning that the figures
the assumptions set out in the Contributions are shown in today’s money.

section of this illustration. The figures are for «  The difference between columns 3

an individual paying a monthly contribution and 4 shows the effect of scheme and
starting at £200 per month for a term of 30 investment charges.

years. In calculating these figures, we have

assumed your investment option grows at * The last column also shows what you
2.9%, which is adjusted for price inflation, could transfer to another scheme.

meaning that the figures are shown in
today’s money. All pension providers give
this information to help you compare their
charges.

Sanlam Active UK Fund Class A Accumulation

At end The payments into Before charges are If only scheme and investment
of year (1) your scheme (2) taken (3) charges are taken (4)

1 £2,378 £2,410 £1,810

2 £4,756 £4,900 £3,650

3 £7]135 £7,460 £5,520

4 £9,513 £10,000 £7,410

5 £11,891 £12,800 £9,320

10 £23,783 £27,600 £19,300

15 £35,675 £44,700 £29,900
20 £47567 £64,500 £41,400
25 £59,458 £87,400 £53,600
30 £71,350 £113,000 £66,600

Sanlam Multi-Strategy Fund Class 12 Accumulation

At end The payments into Before charges are If only scheme and investment
of year (1) your scheme (2) taken (3) charges are taken (4)
1 £2,378 £2,410 £1,810
2 £4,756 £4,900 £3,650
3 £7]135 £7,460 £5,520
4 £9,513 £10,000 £7,420
5 £11,891 £12,800 £9,340
10 £23,783 £27,600 £19,300
15 £35,675 £44,700 £30,100
20 £47,567 £64,500 £41,700
25 £59,458 £87,400 £54,100
30 £71,350 £113,000 £67,400
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How the overall charges can reduce
the growth of your plan

For the Sanlam Active UK Fund, the
reduction from £113,000 after a term of

30 years, to £66,600 means that scheme
charges reduce investment growth after price
inflation to 1.4%. This is a reduction in growth
of 1.6% a year. For the Sanlam Multi-Strategy
Fund, the reduction to £67,400 after 30
years represent a reduction in growth of 1.5%

a year. The figures are only examples and are
not guaranteed - they are not minimum or
maximum amounts. What you will get back
depends on how your investments grow,

the amount paid in, and the length of time
invested. Your retirement fund could be more
or less than the figures shown.

Note: We will issue a pension plan statement
to you each year to help you keep track of
your pension benefits.
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