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Summary

Your Versatile Investment Portfolio is a 
single premium whole of life unit linked 
bond, of which part or the whole of the 
value may be surrendered at any time,  
as set out in these conditions. The Versatile 
Investment Portfolio will provide a lump  
sum in the event of the death of the 
specified life assured.

Your Versatile Investment Portfolio is linked 
to the value of the units in funds operated 
by Countrywide Assured plc (“Countrywide 
Assured”) designated as life assurance 
business funds and forming part of the 
Company’s long term business fund.

One hundred separate contracts have been 
issued. At the commencement date each of 
the contracts is identical to the others. The 
terms and conditions in this conditions 
booklet apply to all the contracts.

We have entered into these contracts on the 
understanding that all the information given 
to us in connection with them is correct. If 
this is not the case, the benefits which your 
Versatile Investment Portfolio provides may 
be affected.

We will pay the appropriate benefits in 
sterling to the person who has established 
to our satisfaction that they are entitled to 
receive them.

Countrywide Assured is the provider  
of the Versatile Investment Portfolio.

Where we refer to Countrywide Assured  
in this document, this includes CASFS Ltd 
(“CASFS”) where appropriate:

•	� Countrywide Assured plc is authorised  
by the Prudential Regulation Authority 
(PRA) and regulated by the Financial 
Conduct Authority (FCA) and the 
Prudential Regulation Authority.  
The firm reference number is 141916.

•	� CASFS Ltd (“CASFS”) is authorised  
and regulated by the Financial Conduct 
Authority. The firm reference number  
is 472783.

These terms, together with your application 
form, and policy schedule constitute a 
legally binding contract between you and 
Countrywide Assured and governs our 
respective obligations.
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1. About your Portfolio

i)	 In this conditions booklet certain words 
have specified meanings and we have 
set out the definitions of the terms used 
throughout the document below:

	 Act – the Income Tax (Trading and Other 
Income) Act 2005.

	 Adviser – the person appropriately 
authorised by the FCA (or other 
regulator) whom you have appointed 
to provide financial advisory and, if 
applicable, investment management 
services (where appropriately 
authorised) and whom you have 
authorised to deal with us and who 
has accepted our Terms of business for 
intermediaries

	 Adviser Fees – Ongoing Adviser Fees, 
Initial Adviser Fees and Ad hoc Adviser 
Fees, in each case as defined and 
identified in your Adviser Fee Instruction, 
payment of which you have agreed will 
be facilitated by deductionfrom your 
Versatile Investment Portfolio and paid 
to your financial adviser.

	 Adviser Fee Instruction – the agreement 
and any subsequent agreement between 
you and your financial adviser relating 
to the payment of Adviser Fees to your 
financial adviser for their advice and 
ongoing services, and the facilitation 
of such fees by deduction from your 
Versatile Investment Portfolio.

	 Annual Administration Charge – the 
regular charge we deduct in accordance 
with Condition 6. This charge,including 
the minimum charge, is subject to review 
from time to time in accordance with 
Condition 11(vi).

	 Charge Date – the last working day of 
each calendar quarter.

	 Countrywide Assured – Countrywide 
Assured, a life company, which is the 
provider of the Versatile Investment 
Portfolio.

	 Effective Date –
	 (a) �In relation to Ongoing Adviser Fees, 

payable quarterly - each of the 31 
March, 30 June, 30 September and 31 
December in each calendar year

	 (b) �In relation to Ongoing Adviser Fees 
payable monthly - the last day of 
each calendar month

	

	 (c) �In relation to Ad-hoc Adviser Fees - 
the day of receipt of the fee request, 
in each of (a), (b) and (c)that occurs 
after the Portfolio commencement 
date shown in the schedule.

	 Fund – the Wrapper Fund and/or a 
separate identifiable portion of our long 
term business fund which is represented 
by our eighth series of units and units 
of which you may select to be held 
alongside a Wrapper Fund for the 
purposes of valuing your Portfolio.

	 Investment Manager – you or the 
discretionary fund manager who has 
entered into an investment management 
agreement with us in connection with 
the management of the investments 
by reference to the value of which from 
time to time your benefits under your 
Portfolio are determined.

	 Internal Linked Fund – has the meaning 
given to that expression in Section 520 
of the Act.

	 Life Assured – the life or lives assured 
named in the schedule.

	 Linked Assets – long term business 
assets of Ours constituting ‘linked assets’ 
for the purposes of the FSA Handbook 
of rules and guidance.

	 Permitted Asset – the shares of a 
specified company limited by shares 
or the units or shares of a specified 
collective investment scheme or 
authorised unit trust or fixed interest 
securities (comprised in our long term 
business assets) which we are willing to 
appropriate to a Special Fund.

	 Personal Portfolio Bond – has the 
meaning set out in section 516 of the Act.

	 Portfolio – each of the separate 
contracts which are listed in the schedule 
remaining current at any time. ‘Portfolios’ 
means all of the one hundred separate 
contracts referred to in the policy 
schedule which have not been encashed 
at any time.

	 Portfolio Documents – this booklet, any 
endorsements which relate to it, the 
schedule and any endorsements. Where 
the Portfolio documents are required to 
be produced to us they also include any 
other documents affecting the title to 
your Portfolio or the benefits under it.
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	 Policy Year – any period of twelve 
consecutive months starting on the 
Commencement Date shown inthe 
schedule, or an anniversary of the 
Commencement Date.

	 Special Fund – a separate identifiable 
portion of our total long term business 
fund (such portion being an ‘Internal 
Linked Fund’ to which ‘Linked Assets’ 
will have been appropriated), which is 
represented by units,and units of which 
you may select for the purpose of 
valuing the Wrapper Fund.

	 Switch Charge – the charge we make 
when you change your chosen Fund or 
Funds as described in Condition 5. This 
charge is subject to review from time to 
time in accordance with Condition 11(vi).

	 Top Up Date – the date we advise you 
in writing is the effective date for the 
allocation of units in respect of any 
additional investment.

	 Transaction Charge – the charge we 
deduct from the Wrapper Fund each 
time we acquire or dispose of an asset 
of a Special Fund whose units you have 
selected. This charge is subject to review 
from time to time in accordance with 
condition 11(vi).

	 Versatile Investment Portfolio – an 
onshore life assurance bond issued  
by Countrywide Assured upon these 
terms, forming part of its long-term 
business fund.

	 We and/or us – Countrywide Assured. 
‘Our’ and ‘Ours’ have corresponding 
meanings.

	 Wrapper Fund – the wrapper fund 
named in the schedule, being a separate 
identifiable portion of our total long 
term business fund that is automatically 
provided for your Portfolio, which is 
represented by units of Special Funds, 
cash and deposit accounts we make 
available, and units of which you 
select for the purposes of valuing your 
Portfolio.

	 You and/or your – the account holder(s)  
named in the schedule or any other 
person or persons entitled to the 
benefitof this Versatile Investment 
Portfolio.

ii) 	 In these terms the singular includes the 
plural and vice versa and references in 
these terms to any gender shall include 
references to other genders. 

	 References in these terms to any 
regulation, statute or statutory provision 
shall include that regulation, statute 

or statutory provision as from time to 
time amended, modified, replaced or 
re-enacted in any order, regulation, 
instrument, by law or other subordinate 
legislation made under it.

iii) 	 Countrywide Assured is the provider of 
the Versatile Investment Portfolio and 
issues this onshore bond in accordance 
with HMRC regulations and the 
regulator’s rules. Any premium received 
from you under the Versatile Investment 
Portfolio by Countrywide Assured forms 
part of its long-term business funds.

iv) 	 The Versatile Investment Portfolio is a 
single premium investment-linked whole 
of life bond. It is issued as one hundred 
separate policies (or such other number 
as stated in the policy schedule), each 
of which is a separate contract and each 
of which is identical to the other at the 
commencement date of the Versatile 
Investment Portfolio.

v) 	 These Versatile Investment Portfolio 
terms apply to the Versatile Investment 
Portfolio as a whole and to each of its 
constituent policies. Unless otherwise 
permitted by Countrywide Assured, the 
exercise by you of any option in respect 
of a policy is subject to the restriction 
that it must be exercised in the same way 
for all constituent policies comprising the 
Versatile Investment Portfolio, with the 
exception of an option to encash a policy 
which is not subject to such a restriction. 
For the avoidance of doubt, reference 
to the Versatile Investment Portfolio 
shall be deemed to mean all of the 
separate policies (identified in the policy 
schedule) which have not been encashed 
at any time.

vi) 	 Ownership of bond holdings and 
all associated rights or interests in 
such bond holdings vests legally and 
beneficially entirely in Countrywide 
Assured. Your entitlement to the benefits 
provided by your Versatile Investment 
Portfolio does not create any right of 
ownership or other legal or beneficial 
right or interest for you or your nominee 
in the bond holdings or in any assets.

vii) 	 This conditions booklet (including the 
summary) and the schedule contain all of 
the terms of your Portfolio. None of the 
terms can be modified or waived (unless 
this booklet expressly provides that 
it can be) except by an endorsement 
issued by us from our head office and 
examined and signed by one of our 
authorised officials.

viii) 	 Your Portfolio is governed by, and is to 
be interpreted in accordance with, the 
laws of England and Wales.
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i)	 The total amount of your investment in 
all your Portfolios, after the payment 
of any Initial Adviser Fees you have 
agreed to pay to your financial adviser 
is shown in the schedule. The amount 
invested in each Portfolio is one one-
hundredth of the total.

ii) 	 Subject to (iii) below, you may make 
additional investments at any time 
before your benefits are payable. 
Any additional investment must be 
equal to or greater than our minimum 
as set from time to time.

iii) 	 In circumstances where you nominate 
a different Investment Manager to 
manage the additional investmentonly, 
the Allocation Amount in respect of the 
additional investment will be applied 
to a new Versatile Investment Portfolio 
and treated as an initial investment in 
that Portfolio.

2. Investments
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How a Fund operates

i) 	 Each Fund is notionally divided into 
units and all units of a Fund have an 
equal value. We create or cancel units 
of a Fund as appropriate. Whenever a 
unit is created, an amount of money 
equal to its base value will be added to 
the Fund. Whenever a unit is cancelled 
an amount of money equal to its base 
value will be deducted from the Fund.

ii)	 A Special Fund may only invest in a 
Permitted Asset. We will establish or 
add to Special Funds at the request of 
the Investment Manager.

iii)	 The Wrapper Fund for each Versatile 
Investment Portfolio may hold only 
units in such Special Funds, cash and 
deposit accounts as we permit. We will 
maintain a cash account for making 
payments from, and receiving income 
to, the Wrapper Fund.

iv)	 We always have discretion over 
how the assets of each Fund are 
invested, subject to investment in 
accordance with the Fund’s declared 
investment objectives, however, we 
will normally follow the instructions 
of the Investment Manager as to how 
the Wrapper Fund is to be invested. 
We retain the right not to enter 
into investments which are not in 
accordance with the Wrapper Fund’s 
declared investment objectives or in 
our opinion impose onerous obligations 
upon us or would make the contract 
a Personal Portfolio Bond under the 
Act. We will notify you if we decline to 
follow a request or instruction of the 
Investment Manager. We also reserve 
the right to sell assets of the Wrapper 
Fund for the purposes of paying any 
benefit or charges arising under your 
Portfolio.

v)	 Subject to Condition 11(xi) below, any 
income arising from the assets of the 
Fund will be added to that Fund and an 
appropriate proportion of any income 
arising from the assets of a Special 
Fund will be credited to the cash 
account we maintain for each Wrapper 
Fund holding units in that Special Fund.

vi)	 We will deduct from each Fund:

	 a)	� an appropriate proportion of all 
expenses, levies and taxes incurred 
in connection with buying, holding, 
managing, valuing, maintaining and 
selling the Fund’s assets;

	 b) 	� an appropriate proportion of 
interest and any other expenses 
incurred in providing any facilities 
for the Fund;

	 c)	� an appropriate proportion of an 
allowance for tax. This amount will 
not exceed the amount of all the 
taxes which would be payable for 
the Fund if

		  -  �the Fund comprised the whole of 
our life fund;

		  -  �no allowance was made for 
expenses of the Fund; and

		  -  �no allowance was made for 
any other business we might 
undertake;

	 d)	� an appropriate proportion of any 
levy made upon us in respect of the 
Financial Services Compensation 
Scheme and any other statutory 
levy or mandatory charge for 
which we become responsible in 
connection with our long term 
insurance business;

	 e)	� we reserve the right to apply any 
charge mentioned in (a) to (d) 
above to a Special Fund whose 
units you have selected, but we will 
not make a charge to both.

	 In addition, we will deduct from the 
Wrapper Fund:

	 f) 	 Transaction Charges and

	 g)	� any unrecovered costs, and/or 
loss, consequent on the disposal 
of an asset acquired on our behalf 
by the Investment Manager for a 
Special Fund in anticipation of the 
purchase for the Wrapper Fund of 
units of that Special Fund, if that 
purchase does not proceed.

3. The Funds 
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How unit prices are calculated

vii)	 The Wrapper Fund and any Special 
Fund will be valued not less than 
annually and whenever necessary to 
enable us to pay a benefit under your 
Portfolio, or to ensure fair and equal 
treatment between each policyholder 
who participates in a Special Fund. 
All other Funds will be valued every 
working day.

viii)	� We will calculate the value of a Fund 
or Special Fund in accordance with 
recognised actuarial principles and on 
a fair and equitable basis, having due 
regard for all policyholder interests. In 
doing so we will take into consideration 
all relevant factors, including the 
following:

	 a) 	� mortgages and charges on any of 
the assets, loans and provisions for 
any future tax;

	 b) 	� any amounts due but not received 
or paid before they were due;

	 c) 	� the cost of buying, selling, 
managing and maintaining assets;

	 d) 	� any other liabilities or contingencies 
for which we consider provisions 
should be made;

	 e) 	� the latest available market values of 
the assets; and

	 f) 	� whether there is a net flow of funds 
into or out of the Fund.

	 The above list of factors is not 
exhaustive.

ix) 	 Each time a Fund or Special Fund 
is valued we will calculate the then 
current base value of a unit of the Fund 
or Special Fund by dividing the total 
value of the Fund or Special Fund by 
the total number of units existing at 
that time.

	 We will round all unit prices to one 
tenth of a penny.

x) 	 If, in our opinion, it is necessary to sell 
assets of a Special Fund in order to pay 
benefits under your Portfolio or to give 
effect to a request under Condition 
5(i), we will delay calculating the unit 
price applicable for determining that 
benefit or request until the relevant 
assets have been sold. We will then 
value the Wrapper Fund and calculate 
the unit price in accordance with (vii), 
(viii) and (ix) above, after deducting a 
charge in respect of the items 
described in (vi) above.

Other aspects

xi)	 We reserve the right to close the  
Wrapper Fund:

	 a) 	� if the total initial investment, being 
made in conjunction with the transfer 
of assets to Special Funds, does 
not equal or exceed our minimum 
investment within the period of 30 
calendar days from the date of our 
receipt of your completed Portfolio 
application;

	 b) 	� if we think this is appropriate. We will 
give you at least one month’s written 
notice of closure giving a reason. At 
the end of the period of notice we will 
close the Wrapper Fund.

	 If you do not advise us of your alternative 
choice from our normal fund range prior 
to the date for closure then, without 
acceptance of any liability on our part 
for the performance of the Managed Life 
Fund, we will allocate a number of units in 
that fund to your Portfolio equivalent to 
the value of the Wrapper Fund calculated 
in accordance with (x) above.

xii)	 We may open new Funds from time to 
time or close or combine existing Funds 
if we think this is appropriate. Subject to 
receipt by us of timely notification from 
any external investment manager, we 
will give you at least one month’s written 
notice of any closure or combination of 
Funds, giving a reason and inviting you 
to choose an alternative Fund or Funds 
to be effective on or prior to the date 
for combination or closure. If you do not 
advise us of your choice prior to the date 
for combination or closure then:

a)	 In the case of a combination of Funds, 
units in the new combined Fund 
equivalent to the value of units in your old 
Fund on the date of combination will be 
allocated to your Portfolio, and;

b)	 In the case of a closure of a Fund,  
units in either our Interest Fund or 
alternatively a Fund which we consider 
most closely reflects the declared 
investment objectives of the closed Fund 
equivalent to the value of units in the 
closed Fund on the date of closure will be 
allocated to your Portfolio, without 
acceptance in either case of any liability 
on our part for the performance or any 
other aspect of the Fund chosen by us.
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xiii)	 When we refer in this booklet to a 
Fund, a Special Fund or to units this is 
solely for the purpose of calculating the 
benefits which your Portfolio provides. 
Entitlement to the benefits provided by 
your Portfolio does not create any legal 
or beneficial interest for you in the units 
or the Fund or the Special Fund or the 
assets of the Fund or Special Fund.

xiv) 	Interest on any positive cash balance 
held within a wrapper fund accrues 
gross on a daily basis and is credited to 
the wrapper fund on the last working 
day of each calendar quarter. In the 
event that the cash balance held within 
a wrapper fund is a negative one a 
gross interest charge will be applied on 
a daily basis in respect of that negative 
balance. The rates of interest applied 
or charged vary in line with the level 
of the cash balance and with the rates 
published by us from time to time.

Taxation of assets and cash under your 
Versatile Investment Portfolio

xv)	 Tax is applied in accordance with the 
rules which apply to life assurance 
companies. Generally dividends 
are not taxable while interest, loan 
relationship credits and chargeable 
gains are subject to corporation tax at 
the rates which apply to policyholders. 
Indexation allowance where applicable 
will reduce gains, whilst allowable 
losses, loan relationship debits and 
management expenses are relievable 
too.

xvi)	 Countrywide Assured is responsible for 
collecting and paying UK Corporation 
Tax on income and gains arising from 
the underlying investments of your 
Versatile Investment Portfolio.

	 The tax is calculated in arrears and 
the tax amount for the whole term of 
your Versatile Investment Portfolio will 
be deducted on full surrender and the 
final surrender value or payment of the 
death benefit as applicable to meet tax 
payments we have to pay in connection 
with investment growth.

	 Countrywide Assured reserves the 
right, where it is possible for us to do 
so, to deduct tax at regular intervals 
with any balance remaining to be 
removed from the value of the Versatile 
Investment Portfolio on full surrender 
or payment of the death benefit.

xvii)	 The deduction of this tax from the 
Versatile Investment Portfolio is treated 
as fulfilling your liability to basic 
rate tax for the Versatile Investment 
Portfolio.

xviii)	If you are a higher or additional rate 
taxpayer at the time a chargeable event 
occurs or the gain makes you a higher 
or additional rate taxpayer, a further 
amount of tax may become payable. A 
chargeable event will normally occur 
in the following circumstances: on full 
encashment; on assignment in certain 
circumstances; on the death benefit 
becoming payable; or if withdrawals 
exceed an allowance for the deferral of 
tax of 5% per annum cumulative for 20 
years. We are required to inform HMRC 
in these circumstances and to issue to 
you a chargeable event certificate.

xix)	� Where you have agreed for ongoing 
adviser fees to be paid from your 
Versatile Investment Portfolio, the 
payment of those fees will count 
towards the 5% tax deferred allowance 
referred to in paragraph xviii).

xx)	 The tax status of the Versatile 
Investment Portfolio is dependent 
on current UK tax law and regulation 
which is subject to change. The value 
of any tax benefit is dependent on the 
policyholder’s personal circumstances. 
Countrywide Assured will not be liable 
for your personal tax circumstances 
or your tax treatment consequent on 
holding a Versatile Investment Portfolio.
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i) 	 We will allocate to your Portfolio, in 
respect of your investment, units in 
the Fund or Funds you have selected 
from those that we make available for 
your Portfolio from time to time. The 
combined total of units allocated to all 
of your Portfolios will be equal in value 
to the allocation amount shown in the 
schedule. Where you have selected 
more than one Fund, we will allocate 
units in the proportions which you have 
requested.

ii)	 We will allocate units at the unit prices 
effective for the day and time after 
we receive all our requirements for 
acceptance of your investment.

iii)	 We will allocate units of a Special Fund 
to the Wrapper Fund on the day and 
time we receive all our requirements 
or such other day at our discretion 
on which the applicable assets are 
appropriated to the Special fund.

iv)	 Subject to Condition 2(iii) on receipt 
of any additional investment we will 
calculate an allocation amount applying 
the same basis as we used for the initial 
investment and taking account of the 
age of the life assured. We will then 
allocate units using the procedure set 
out above.

v)	 The number of units allocated on any 
occasion will be rounded to 1/10,000th 
of a unit.

4. Allocation of Units 

i) 	 You may request us to cancel units 
which are already allocated to your 
Portfolio and have allocated instead 
units of a different Fund or Funds. We 
will accept your request and put it into 
effect provided that units of no more 
than ten Funds will remain allocated to 
your Portfolio after the change.

	 We reserve the right to deduct a 
Switch Charge from the value of the 
cancelled units before we allocate units 
in the other Fund or Funds.

ii)	 Subject to 5(iii), cancellation and 
allocation of units will be carried out 
using the unit prices effective for the 
day after we receive your instructions 
in a form acceptable to us.

iii)	 We reserve the right to defer 
cancellation of units in any Funds under 
Condition 5(i) in circumstances that 
in our opinion are periods of market 
volatility and/or in circumstances where 
you make a request under Condition 
5(i) to cancel units of a particular Fund 
or Funds within ten days of a previous 
request under Condition 5(i) in relation 
to that Fund or any of those Funds.

5. Changing your chosen fund 
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The Annual Administration Charge,  
subject to our minimum charge from  
time to time, is calculated as a percentage 
of the value of the units allocated to your 
Portfolio on each Charge Date and will 
be deducted from your Portfolio on each 
Charge Date by cancelling units equal in 
value to the amount of the Charge.

6. Annual Administration Charge

i) 	 If you make a request in a form 
acceptable to us and return your 
Portfolio documents, we will pay to 
you an amount equal to the value of 
the units remaining allocated to your 
Portfolio.

ii)	 We will calculate the amount payable 
by using the unit price next determined 
after we receive your request or, if later, 
the day after we receive the last of 
all our other requirements for making 
payment.

iii)	 Payment will be made when your 
entitlement to benefit is established to 
our satisfaction. Payment will release 
us from all our obligations under your 
Portfolio.

iv)	 If condition 3 (x) applies and we 
defer calculating the unit price of the 
Wrapper Fund used for calculating 
your encashment in accordance 
with (ii) above, payment of your 
encashment will be delayed until 
the unit price of the Wrapper Fund 
is calculated. We will tell you if this 
happens.

v)	 In the event that we identify additional 
expenses, taxes, duties, deductions 
and/or charges at any time after the 
Versatile Investment Portfolio surrender 
value has been paid, you or your Legal 
Personal Representative(s) will remain 
liable to reimburse us in the amount of 
the additional monies.

7. Encashment 
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i) 	 If you make a request in a form 
acceptable to us, part of the value 
of your Portfolio may be encashed 
and paid to you. We will accept your 
request and put it into effect provided 
the total remaining value of all of your 
Portfolios after this encashment is at 
least equal to our minimum amount at 
that time.

	 We reserve the right to require your 
entitlement to benefit to be established 
to our satisfaction before making 
payment.

ii)	 If you make a request in a form 
acceptable to us, you may make regular 
withdrawals from your Portfolio up to a 
maximum of seven point five per cent 
in any Policy Year. You may make this 
request either when you apply for your 
Portfolio or at any later time. You may 
request payments to be made annually, 
half yearly, quarterly or monthly. 
Regular withdrawals will automatically 
cease when the value of units allocated 
to your Portfolio is less than the 
amount of the regular withdrawals 
or where there is insufficient liquidity 
in the Wrapper Fund to meet such 
payments.

iii)	 We will cancel a number of units 
allocated to your Portfolio in order 
to make any payment under (i) or (ii) 
above. The number of units cancelled 
will be equal in value to the amount of 
payment you have requested.

iv)	 In the case of a part encashment 
under (i) above, we will calculate the 
number of units using the unit prices 
next determined after we receive 
your request. In the case of a regular 
withdrawal under (ii) above, we will use 
the unit prices for a date before the 
payment is due so as to ensure that 
you receive the payment by the date 
you specify.

v)	 Unless you advise us to the contrary, 
the units allocated to your Portfolio 
cancelled in accordance with (iii) above 
will be cancelled in the proportion that 
the value of each Fund in which you 
are invested at the time we process the 
part surrender or regular withdrawal 
bears to the total value of your 
Portfolio.

vi)	 If condition 3(x) applies and we 
defer calculating the unit price of the 
Wrapper Fund used for determining 
the amount of a partial encashment 
payment under (i) above or a regular 
withdrawal under (ii) above, payment 
of your partial encashment or 
withdrawal will be delayed until the unit 
price is calculated. We will tell you if 
this happens.

vii)	 Each payment under (i) and (ii) above 
will release us from our obligations 
under your Portfolio to the extentof the 
value of the units cancelled.

8. Part Encashment
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i) 	 In the event of the death of the life 
assured we will pay a death benefit. 
If there is more than one life assured 
named in the schedule, the death 
benefit will be paid either in the event 
of the death of the first of the lives 
assured to die or in the event of the last 
of the lives assured to die. The schedule 
specifies which event applies to your 
Portfolio.

ii)	 The amount of the death benefit will be 
101% of the value of the units remaining 
allocated to your Portfolio. We will 
calculate the value of units using the 
unit prices next determined after we 
receive written notice of the death of 
the life assured.

iii)	 Payment of the death benefit will 
be made when we have received 
the Portfolio documents and when 
the death of the life assured and 
entitlement to benefit have been 
established to our satisfaction. 
Payment of the death benefit will 
release us from all our obligations 
under the Portfolio.

iv)	 If condition 3(x) applies and we 
defer calculating the unit price of the 
Wrapper Fund used for determining 
the amount of death benefit under (ii) 
above, payment of the death benefit 
will be delayed until the unit price of 
the Wrapper Fund is calculated. We will 
notify the person or persons to whom 
the benefit is payable if this happens.

9. Death Benefit

i) 	 At the absolute discretion of 
Countrywide Assured, you may legally 
assign the benefits of your Portfolio to 
another party provided that you assign 
all your Portfolios to the same party.

ii)	 Notices of assignment must be given 
in writing and sent or delivered to our 
head office at the address at the end of 
this conditions booklet.

iii)	 Acceptance by Countrywide Assured 
of an assignment will be subject to 
the assignee agreeing to such terms 
and conditions (including the terms 
and conditions of third parties) as 
Countrywide Assured may provide at 
that time. 

iv)	 All costs, fees and charges associated 
with effecting such assignment will be 
debited from your Versatile Investment 
Portfolio.

v)	 We reserve the right to refuse to 
accept a notice of assignment, for 
example where the assignee does not 
meet our eligibility criteria.

vi)	 The acceptance of a notice of 
assignment will not lead to the 
creation of a new Versatile Investment 
Portfolio. Where an assignment results 
in constituent policies, which together 
make up a Versatile Investment 
Portfolio, being owned by different 
persons, each owner will be subject to 
these terms, including the charges.

vii)	 It should be noted that we are not able 
to provide advice on the suitability or 
otherwise of assigning your Versatile 
Investment Portfolio, nor can we 
comment on any tax implications that 
may arise. You should speak to your 
adviser and, if necessary, seek legal 
and taxation advice before making 
any decision to assign your Versatile 
Investment Portfolio in whole or in part.

10. Assignment 
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i) 	 We use certain procedures and forms 
when any change to your Portfolio or 
any payment is to be made. Forms and 
any other documents which we may 
require must be sent to our head office 
unless we ask you to do otherwise. We 
will only make changes and payments 
when all our normal procedures have 
been completed.

ii)	 We reserve the right to allow you to 
exercise options under your Portfolio 
only if you exercise the same options in 
the same way for all your Portfolios.

iii)	 If the effective day for any calculation 
or any action is not a working day, we 
will treat either the previous or the next 
working day as the effective day.

iv)	 We will not allow you to withdraw or 
alter any request you have made on or 
after the date we put it into effect.

v)	 Where a Switch Charge is to be applied 
and units of more than one Fund are 
involved in that Switch, the charge will 
be applied across the relevant Funds 
in proportion to the value of the units 
concerned.

vi)	 We will review from time to time, 
our Annual Administration Charge 
(including the minimum charge), the 
Switch Charge and the Transaction 
Charge so that the proportions of our 
maintenance costs and other financial 
margins they were designed to meet 
are maintained at consistent levels.

	 Where we decide to vary our charges 
in the manner described above, we will 
only do so where we have provided you 
with a reasonable period of advance 
notice. We would anticipate that in 
most cases we would communicate 
any changes to our charges in writing 
to you no less than one calendar month 
before those changes take effect. 
However, such advance notice may not 
be possible where a charge or levy is 
imposed as a consequence of legal or 
regulatory change. You should note 
that we will not give advance notice 
of any increase in charges where such 
increase is, in our reasonable opinion, 
likely to result in an increase of a 
minimum amount. For these purposes 
we consider a minimum amount to be 
£10 (ten pounds).

vii)	 If dealings in any share, unit trust or 
other asset forming the whole or any 
part of any Fund are suspended, we 
reserve the right for the purposes of 
condition 3 either:

	 a) 	� to value the suspended share, 
unit trust or other asset at zero in 
valuing the Fund and calculating 
the unit prices in respect of it; or

	 b) 	� to defer valuing the Fund and 
calculating unit prices in respect of 
it until dealings in the suspended 
share, unit trust or other asset are 
restarted. The value of units in the 
Fund will then be calculated as at 
the end of the deferral period.

	 We will exercise either of these rights 
having due regard to all policyholder 
interests and the proportion of the 
value of the Fund’s assets represented 
by the suspended share, unit trust or 
other asset immediately prior to the 
suspension of dealings.

	 If we defer valuing the Fund in 
accordance with (b) above, we will also 
defer any allocation or cancellation 
of units in the Fund which would 
otherwise have taken effect after 
the date on which the Fund was last 
valued. If this will delay payment of any 
benefit becoming payable under your 
Portfolio, we will notify you. We will 
carry out the appropriate allocation or 
cancellation of units when the Fund 
is next valued, at the unit price then 
calculated.

viii) 	 We reserve the right to defer the 
cancellation of units of any Fund 
having a property content where we 
think this is necessary. Units will then 
be cancelled at the price ruling at the 
end of the deferral period. We will not 
defer payment of the death benefit for 
such a reason.

ix) 	 If you have been given advice by a 
financial adviser in respect of your 
Portfolio and if you have been given 
an illustration which discloses that you 
have agreed that the financial adviser 
is entitled to receive Ongoing Adviser 
Fees, then we will:

11. General
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	 a)	� on the effective date cancel a 
number of units allocated to your 
Portfolio equal in the value to the 
amount of the Ongoing Adviser 
Fees payable.

	 b) 	� if there are units of more than 
one Fund remaining allocated to 
your Portfolio, we will cancel an 
appropriate number of units of 
each Fund in proportion to the 
value of the units of each Fund 
allocated.

c)	 we will calculate the number of units 
to be cancelled using the unit prices 
prevailing on the relevant Effective 
Date.

	 If you make a request to us to pay an 
Ad-hoc Adviser Fee to your financial 
adviser, this will be paid in the same 
manner as the Ongoing Adviser Fee as 
described above.

x)	 Where we negotiate the payment of 
an annual management charge rebate 
with any external fund manager we 
reserve the right to retain all or a 
proportion of that rebate for our sole 
benefit and to adjust the proportion of 
any such rebate retained for our sole 
benefit at any time.

xi)	 Assets of the Funds may be used from 
time to time as part of a securities 
lending programme and we will retain a 
proportion of the income derived from 
the securities lending programme for 
our sole benefit with the remainder of 
that income less third party charges 
accruing for the benefit of such of 
the Funds and in such proportions as 
determined by us.

xii)	 We will maintain records of the 
transactions undertaken for you or in 
respect of your Versatile Investment 
Portfolio. We will send to you a 
statement each year with a summary of 
your bond holdings.

xiii)	 We rely on the reports and information 
supplied by third parties in order for 
us to produce our statements for you. 
Consequently there may be some 
delays and that information may be 
subject to certain assumptions and 
estimates implemented by the ultimate 
provider of that information. While we 
will of course reasonably endeavour 
to make sure that the information we 
provide to you is accurate, we cannot 
guarantee that this will always be the 
case and therefore we cannot accept 
liability for any losses that might 
result as a consequence of errors in 
information provided by third parties.

Closing your Versatile Investment Portfolio

xix)	 We may at our discretion close your 
Versatile Investment Portfolio in the 
following circumstances: 

	 (a)	� following receipt of a court order 
or any other official order legally 
binding on us which requires us 
to close your Versatile Investment 
Portfolio;

	 (b)	� your Versatile Investment Portfolio 
falls below the required minimum 
balance;

	 (c)	� you have, without our prior 
agreement, assigned your Versatile 
Investment Portfolio to a third party; 

	 (d)	� in order to comply with legal or 
regulatory requirements; 

	 (e)	� we decide to stop providing the 
services described in these terms; 

	 (f)	� you act fraudulently and/or you 
have provided information which is 
incorrect, inaccurate or misleading 
and which causes (or could 
potentially cause) us significant 
damage; 

	 or 

	 (g) 	�in the event of an ongoing breach of 
the investment restrictions as set out 
in these terms.

xx)	 We will, wherever we can, give you 
advance notice if we propose to close 
your Versatile Investment Portfolio and 
typically we will try to give you at least 
30 days’ written notice. We will confirm 
the closure date to you in writing and 
will not accept any further instructions 
from either you or your adviser from 
that date. On the date at which your 
Versatile Investment Portfolio is closed, 
assets held will be sold and, along with 
any cash balance remaining, will be paid 
to your bank or building society account.

xxi)	 We will not be liable for any fees, costs 
or expenses which may be incurred in 
the closure of your Versatile Investment 
Portfolio. You may be liable for certain 
tax charges when your Versatile 
Investment Portfolio is closed.

xxii)	 You will appreciate that closing  
your Versatile Investment Portfolio  
will not automatically stop any 
transactions that are already in progress 
(except for any adviser fees) which 
are to be paid from your Versatile 
Investment Portfolio. These terms and 
the terms which apply to any third 
parties involved will continue to remain 
in force until all such transactions have 
been completed and outstanding 
liabilities have been satisfied. 
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Conflicts of interest

xxiii)	Please refer to our Conflicts of interest 
policy, which is available on request. 
Conflicts of interests or potential 
conflicts of interests which may arise in 
the course of providing services to you 
are managed in accordance with the 
Conflicts of interest policy. In the unlikely 
event that a material conflict of interest 
arises such that we believe that we are 
unable to provide services to you, we 
will disclose this interest to you with a 
view to ensuring your fair treatment.

Minor non-monetary benefits

xxiv)	We may give or receive minor non-
monetary benefits to/from some of the 
firms with whom we work in order to 
offer you a better service. Such benefits 
may include information relating to 
financial instruments or investment 
services; participation in conferences, 
seminars and training events; and minor 
hospitality (such as food and drink 
during a business meeting, conference, 
seminar or training event). Any costs we 
incur in provision of such benefits will 
not affect the charges you pay for our 
service. Further information regarding 
these arrangements is available on 
request.

Changes to these terms

xxv)	We can amend any of the terms on 
which we provide our services to you or 
in respect of your Versatile Investment 
Portfolio by giving you at least 30 days’ 
written notice, unless shorter notice is 
required in order for us to comply with 
applicable laws and/or the regulator’s 
rules. This would be for reasons such as: 

	 (a)	� in order to make them fairer and/or 
more easily understandable; 

	 (b)	� to correct a mistake (provided that 
this correction would not adversely 
affect you); 

	 (c)	� to reflect a change in the law or any 
regulation (or the way in which such 
laws and/or regulatory requirements 
are applied); 

	 (d)	� to reflect a change in technology, to 
cover an improvement or change in 
our services or in the facilities that 
we provide; 

	 (e)	� to reflect a change in market 
conditions or the overall cost of 
providing our services to our clients;

	 or 

	 (f)	� to ensure the good management or 
competitiveness of our business.

xxvi)	� We may transfer our rights under these 
terms to any associate (as defined 
in the regulator’s rules) and arrange 
on your behalf for it to assume our 
obligations to you so long as the 
associate is appropriately authorised 
and is bound by the regulator’s rules of 
conduct in the context of investment 
business. We will advise you in advance 
if this happens, let you know the 
name of the associate and provide 
you with a right to withdraw. If you do 
not withdraw from these terms, you 
agree that we will be released from our 
obligations to you once this has been 
done, and that these terms will apply 
to the provision of services by the 
associate as if it were a party to these 
terms.

The limitation on our liability

xxvii)	�We will not be liable for any losses 
incurred by you due to any advice 
or instructions given to you by your 
adviser, or any investment instruction 
or decision you may agree with your 
adviser, or any act or omission of your 
adviser, or investment manager, as 
applicable.

xxviii)	�Nothing in these terms will exclude 
or restrict to an extent prohibited 
by the regulator’s rules, any duty or 
liability which we may have under the 
regulatory system (as defined under the 
regulator’s rules) and nothing in these 
terms will exclude any obligations we 
may owe under common law generally.

xxix)	� Subject to the regulator’s rules and 
to these terms, we shall only be liable 
to you for any loss or damage you 
may suffer as a direct result of any 
services we provide to you to the extent 
such loss arises as a result of fraud, 
negligence or wilful default by us or 
any employee. We shall not be liable to 
you for indirect or consequential loss, 
nor for loss of profit or loss of business. 
Nothing in these terms excludes liability 
for death or personal injury caused by 
our negligence or the negligence of our 
employees or agents, or for fraud.
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Your classification and protection

xxx) 	� As our client, we are required by 
the regulator to give you a specific 
classification. We have classified you as 
a ‘retail client’ which generally attracts 
the highest level of protection under the 
financial services’ regulatory regime in 
the UK.

xxxi) 	� As a retail client, you may be eligible to 
claim compensation from the Financial 
Services Compensation Scheme (FSCS) 
if Countrywide Assured are declared 
in default and are unable to meet 
liabilities to you. If you are an eligible 
claimant, the FSCS currently provides 
cover for 100% of the policy value in the 
unlikely event of Countrywide Assured 
becoming insolvent.

xxxii)	� Money held in the CASFS designated 
client money accounts are segregated 
from CASFS’ own funds, but will be 
pooled with money held on behalf 
of other CASFS clients. This means 
that your money held by CASFS will 
be held as part of a common pool of 
money, so you will not have a claim 
against a specific sum in a separate 
account; rather your rights will vest 
in the client money pool. In the event 
of a bank failure the designated client 
money account is not pooled with any 
other type of client money account. 
If a default by a bank occurs and a 
shortfall arises, your claim in relation to 
money held will be limited to a share 
of the money held in the designated 
client money account with the bank. 
The banks we use are independent of 
us and we do not accept liability for any 
default or delay in distribution of funds 
in the unlikely event that a bank fails.

xxxiv)	� Further information, including details 
of the extent and level of cover are 
available from the FSCS website (www.
fscs.org.uk) or on request from our 
Head of Compliance. You should note 
that certain clients such as large trusts 
may not have access to the Financial 
Services Compensation Scheme.

Joint accounts

xxxv)	� Where our clients comprise more 
than one person (such as trustees), 
your obligations to us will be joint and 
several and any reference in these terms 
to you as the client shall be construed, 
where appropriate, as a reference 
to any one or more of you together. 
Accordingly, any warning or other 
notice which is given to one of the 
persons constituting our client will be 
regarded as being given to all persons 
constituting the client.

xxxvi)	� If one of you wishes to give instructions 
on behalf of all parties constituting the 
client, you must give standing written 
instructions to us. In the absence of 
such standing instructions, we may 
require instructions from one party 
to be co-signed by all the persons 
constituting the client (or, in the case 
of trusts, by at least two trustees); or, in 
the case of such other persons as we 
may allow as applicants from time to 
time under such signing authorities as 
we may prescribe. Furthermore, once 
we have been notified in writing by the 
adviser that one or more joint holders 
no longer consents to the other joint 
holders giving instructions on their 
behalf, we (and the adviser) will require 
further instructions to be co-signed by 
all persons constituting the client.

Power of attorney

xxxvii)	 �We may only accept instructions by an 
individual holding a power of attorney 
with your prior written authority, or due 
to your physical or mental incapacity. 
We will only accept the original 
power of attorney or a certified copy. 
For physical incapacity it must be 
accompanied by a written declaration 
by the person signing the application. In 
the case of mental incapacity, the power 
of attorney must be registered and 
stamped by the Court of Protection.
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Handling your information

xxxviii)	�In the course of providing our 
products and/or services to you,  
we will receive information from and 
about you and we will act as data 
controller, which means we are 
responsible for deciding how we hold 
and use your personal data. We take 
the security of your personal data very 
seriously. We will only process your 
personal data in accordance with 
applicable data protection laws.  
Further information about the way 
in which we use your personal data 
is set out in the application form and 
our privacy statement which is  
available on our website at 
www.countrywideassured.co.uk

General

xxxix) 	� We shall not be liable for any 
failure or delay in performance of 
any obligations under these terms 
arising from or attributable to acts, 
events, omissions or accidents 
beyond our reasonable control.

xxxx)	� These terms are governed by, and 
should be interpreted in accordance 
with, English law and you and 
we both submit to the exclusive 
jurisdiction of the English courts. 
We will communicate with you, 
and you will communicate with 
us, in English in respect of these 
terms and the Versatile Investment 
Portfolio.

xxxxi)	� If any provision of these terms 
is found by any court or 
other authority of competent 
jurisdiction to be illegal, invalid or 
unenforceable in whole or in part, 
that provision (or part-provision) 
shall, to the extent required, be 
deemed not to form part of these 
terms, but that shall not affect the 
legality, validity or enforceability of 
any other provision of these terms.

xxxxii)	� Save as where expressly provided 
by these terms, a person who is 
not a party to this agreement shall 
have no rights under the Contracts 
(Right of Third Parties) Act 1999 to 
enforce any of its terms.

xxxxiii)	� We will pay the appropriate benefits 
in sterling to the person who has 
established to our satisfaction that 
they are entitled to receive them.

If you have a complaint

xxxxiv)	� We will at all times follow the 
procedure laid down by the 
regulator’s rules for the effective 
consideration and proper handling 
of complaints from our clients. 
If there is any disagreement on 
matters covered by these terms, 
either party must attempt to 
resolve such disagreement by 
submitting their complaints to 	
each other in writing. 

		� In the unlikely event that a 
complaint cannot be resolved, 
you may have a right of complaint 
direct to the Financial Ombudsman 
Service under whose authority you 
may have a right to compensation. 
The Financial Ombudsman Service 
offers investors, without charge, 
an independent consideration of 
complaints made against firms 
authorised and regulated by the 
regulator. A statement is available 
from our Head of Compliance on 
request, detailing the main points 
of the ombudsman system and the 
way it operates. You should note 
that certain clients such as large 
companies, trusts and pension 
funds may not have access to the 
Financial Ombudsman Service, 
however the Versatile Investment 
Portfolio is not available for large 
companies and pension funds.

xxxxv)	� If your complaint is not dealt with 
to your satisfaction, you should 
contact the Financial Ombudsman 
Service at the following address: 

		 Financial Ombudsman Service, 
		 Exchange Tower,
		 London
		 E14 9SR
		 T 0300 123 9 123

		 www.financial-ombudsman.org.uk

xxxxvi)	� If your complaint relates to a 
function carried out by your adviser, 
or your investment manager as 
applicable, we shall refer your 
complaint to the relevant person 
in accordance with the regulator’s 
rules.
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Please keep this Conditions booklet, the attached Schedule and any further 
schedules or endorsements we issue to you in a safe place. We will normally 

require you to return these documents to us before we pay benefits.

Notices and our address

xxxxvii)	� Save as where otherwise provided 
under these terms, all written 
notices, instructions or requests in 
relation to the Versatile Investment 
Portfolio will only be accepted if 
sent by post to the address set out 
below. 

		� Notices sent by first class post shall 
be deemed to have been received 
on the third business day after 
dispatch. We may, at our discretion, 
accept communications by email or 
other electronic means.

xxxxviii)	�All notices or queries should be 
sent to our head office at: 

		 Countrywide Assured
		 PO BOX 13493
		 Chelmsford, 
		 CM99 2GP 

		� You may make general enquiries by 
telephone or email: 

		 T 03330 155 600

		 Enq@countrywide-assured.co.uk

		 www.countrywideassured.co.uk 

		� Telephone calls may be monitored 
and recorded for training purposes. 
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